September 27, 2016

MEMORANDUM OF AGREEMENT
Transition of Newly-Represented DIRECTY LLC Employees

This Memorandum of Agreement (“MOA”) is entered into as of September 27, 2016, between
BellSouth Telecommunications, LLC and DIRECTY LLC {collectively “Company” or
“Management”) and the Communications Workers of America (hereinafter refeired to in this
MOA as “CWA” or the “Union™), and sets forth the tetms and conditions agreed to by the
Company and the Union (hereinafter referred to collectively in this MOA as the “Parfies™
regaiding thie tansition of certain newly-represented Company employees into the Network
Addendum for U-vetse Field OQpgrations (“Addendum”) to the 2015 CWA/BellSouth
Telecommunications, LLC (BST) Working Agreement (“Agresment”).

1.

Recognition. Effective with ratification of this MOA, DIRECTV LLC (“DTV”) shall be a
participating employer in the Agreement. Per the Certiffcation of Resuilts issued by the
American Arbitration Association for the AT&T/DTV Technicjan, Warehouse,
Administrative Support Unit in the cases below,

01-16-0001-3667, Alabama, April 20, 2016
01-16-0001-7137, Florida, May 12, 2016
(1-16-0001-6028, Georgia, May 5, 2016
01-16-0001-3666, Kentucky, April 20, 2016
01-16-0001-7137, Louisiana, May 12, 2016 -
01-16-0001-7145, Mississippi, May 18, 2016
01-16-0001-7140, North Carolina, May 12, 2016
01-16-0001-0988, Tennessee, April 5, 2016 '
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the Company recoghizes the Union as the duly authorized bargaining agent for the titles
listed below (“Unit Employees™):

Administrative Support Assistant
Office Coordinator

Field Coordinator

Warehouse Assistant

Installation Technician

‘Term of Employment., Effective January 1, 2017, Unit Employees’ Term of Bmployment |

[(TOE}, also known 4s Net Credited Service (NCS)} will be established based on the
DIRECTY Workday Contimicus Service date, and the TOE date will be subjet to

a(Iijustments due to future employment events pet the tetms of the AT&T Pension Benefit
Plan. '

Transfers to Job Titles. Effective December 25, 2016 (“Effective Date™), Unit Employees
referenced in paragraph 1 above shall be placed into the Addendum in the job titles of
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Administrative Support Assistant, Office Coordinator, Wire Technician and Warehouse
Assistant as provided in Attachment 1 to this MOA.

A. The wage schedules for the titles in paragraph 3 above are listed in Attachment 2 to
this MOA. The Parties agree that these titles are fully and finally established with no
further steps required. :

B. Upon Ratification of this MOA and in accordance with Article 15.03A of the
Agreement the locations listed in Table 1 below will be added to existing exchanges
in the Exchanges By States and Zone Classifications of Appendix A, Part ITto the
Agreement, '

Table 1 — Locations Added to Existing Exchanges

STATE CITY EXCHANGE ZONE
_Alabama Fastaboga Anniston C
Mississippi Flowood |  Tackson C

North Carolina | Hillsboroygh, | Chapel Hill C

Tenngsseo La Yergie __Stpytria C

C. Until the Effective Date and except as provided specifically in this MOA, current
terms and conditions of employment for Unit Employees will not change without
discussion betweon the Company and the Union.,

D. At the time of the Effective Date referenced above, the Addendum shall coritain the
entire agreement between the Parties with respect fo all Unit Employees in titles
refprenced in paragraph 1 above, except that such Unit Employees: i) will maititain
their current benefits unti] their benefits arg replaced on Januagy 1, 2017 and the
benetits that will apply at that time are the benefits provided upder this MOA rather
than those provided in the Addendum; if) shall not become eligible for any paid or
unpaid time off (e,g., vacation, holidays, petsonal days off, etc.) under the Addendum
until January 1, 2017; and jliy will remain eligible for DTV Paid Time Off and
holidays through December 31, 2016 subjéct to needs of the business. On the
Effective Date, Unit Employees shall be subject to alf poligies that apply to
employees voveiéd by the Addendum, Such policies shall be implemented as soon as
practicable after the Effective Date.

E. Unit Employaes shall be exempt from the test qualifications required for their new
job title for purposes of their initial placement into such title.

F, Unit e}nployees who transition to the Wire Technician title tay be sent to Pole
Climbing training, Unit Employees who ate uniable to pags Pole Climbing training
will be allowed to remain as Wire Technicians, Wire Technicians who ate unable to
pass Pole Climbing training that voluntarily transfer to another location ot title that
requires Pole Glimbing will be required to pass Pole Climbing training to remair in
the new position ot location, '
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G. Unit Employees’ current DTV time-in-title will be credited toward their new
Addendum title.

4. Wages, The payment of wages fo Unit Employses shall be made as follows:

A. As soon as practicable after ratification of this MOA, Unit Employges will be placed
into the wage schedule in Attachment 2 to this MOA that corresponds to their new
title in Attachment 1 to this MOA.

B. Unit Employees shall transition to the step of the corresponding wage sehedule that is
closest to but not less than the Unit Employee’s then-current weekly wage rate. The
date on which Unit Esiployees move to the wage sehedules in Aitachment 2 to this
MOA. in accordance with paragraph 4(A) above will be the start date for calculation
of the wage progression interyal.

C. Those Unit Employees whose current wages are above the maximum weekly rate of
the appropriate wage schedule in Attachment 2 to this MOA at the time of the
transition will be pay protected until their basé pay is at ot below the maximum
weekly vate of the appropriate wage schedule or they elect to move to another job title
or location. “Pay protected” means that theit base pay will remain the sanie,

5. Benefits: Unit Employees coveréd by this MOA on Janvary 1, 2017 shall be called “Original
Unit Eihployees”, unless they are subsequently terminated and rehired: Other employees
covered by this MOA that aré not Original Unit Employees shall be called “Other Unit
Einployees”.

Effective January 1, 2017, Otiginal Umt Employees and Other Unit Employees will be
eligible for:
s  AT&T’s non-bargained-level health and welfare and disability benefit plans,
programs, and policies as they may change from time to time,
» The following retirement, benefits:
o Pension

*  Original Unit Employees hired or rehired prior to January 1, 2016
will be eligible for the DIRECTYV Pension Plan, which will
become a component program under the AT&T Pension Benefit
Plarn, as similarly situated non-bargained employees.

»  Other Unit Employees, who were hired ot rehired prior to Janvaty
1,2016, will be eligible for the Bargained Cash Balance #2
Program of the AT&T Pension Benefit Plan,

» Qriginal Unit Bmployees and Other Unit Employees who were
hired or rehired on or after Jatibary 1, 2016 will not be eligible to
participate in any company sponsored pension plan as similarly
situated non-bargained employees.

o The AT&T Retirement Savings Plan as provided to similatly situated non-
bargained emplayees,
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»  AT&T’s non-bargained medical, dental, vision and life insutance programs for
eligible former employees, subject to the terms of such programs, provided that
nothing in this MOA. shall be construed to provide benefits for any period
subsequent to the term of this MOA or for any efaployee other than Unit
Employees who terminate smployment during the terny of this MOA.

Effective June 1, 2017, Unit Employees will be eligible for the health and welfare,
. disability, savings, and pension benefit plins, progtams, and policies as set forth in the
Agresment. Employees will be eligible for behefits as provided under the Agreement
based on the employee’s TOE date as of January 1, 2017 for Original Unit Employees
and the hire, rehire or transfer date for Other Unit Employees as follows:
o Ifthe TOE date is on or before August 17, 2012, these employees shall be
referred to as “2009 Now Hires”,
s Ifthe TOE date is after August 17, 2012 but on or before December 4, 2015, thesg
employees shall be referred to as “2012 New Hires”,
s [fthe TOE date is after December 4, 2015 and before January 1, 2017, these
empiloyees shall be referred to as “2015 New Hires™,
» Any employee that is hired or rehired on or after January 1, 2017 shall be referred
to as “2015 New Hires”,
* Anyemployee that transfers into a Unit Emplc)yea job title on or after January 1,
2017 shall be treated as if they transferred into an Addendum job title.

The deduetible and out-of-pocket dollars acoumulated during 2017 for participants in the
AT&T Medical Program self-funded benefit option, prior to the mid-year plan change,
will apply toward the deductible and out-of-pocket maximums for those participants that
enroll under the bargained program, provided the einployee and dependents remain in the
Company self-funded benefits and the employee continues to be a Unit Employeé as of
May 31, 2017, If an empioyee changes their coverage option during the mid-year
election period from self-funded to FIMO or vice versa, the deductibles and out-of-pocket
dollars accumulated prior to the change in options will not apply to the new coverage.

Original Unit Employees that transfer inte a job title in the Agreément not coveted by
this MOA shall be treated as a “2009 New Hire”, “2012 New Hire”, or 2015 New Hire”
designation as defined above, Other Unit Braployees that teansfer inte a job title in the

Agreement not covered by this MOA shall be {reated as if they ttansferced from an
Addendum job {itle,

The means for futfilling the terms of this MOA may be the Company’s adoption of its
own plan and associated plan document or participation in an equivalent plan having a
plain document that includes, for bargained-for employees, the beneﬁts agreed to be
provided pursuant to this MOA and substantially the terms, provisions and conditions

- .urider which such benefits ate to be provided. The sole remedy for Issues with respect to
the validity or amourit of any claim for benefits is the claini and appeal process as defined
in the idividual bensfits plans and programs. The parties agree to the plans and
programs described above. Copies of the plan documents, Summary Plan Descriptions
(SPDs) and Summary of Material Modifications (SMMs) of these plans, policies and
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programs have been provided to the Union, If there is any difference between tliese
SPDs and the ERISA plans or programs (including amendments theleto) the plan texts
shall govern,

Benefit Rulss for Movement

Any individual who moves after January 1, 2017 from a job tltle not covergd by the
Agréement, where the citcumstances of the move are not specifically accounted for
below will be treated as a 2015 New Hire.

DTV employees that are represented by the CWA, not covered by thig MOA, that move
pursuant to the National Transfer Plan (“NTP”) to a job title coveted by the Agreement
will be defined as follows:

TOE as of January 1, 2017
Move to: or subsequent rehite date | Treated as:
is: e i
Any job title covered by the | On or before August 17, Transferred 2009 New

Agreement 2012 _ Hire _
Any job title covered by the | After August 17, 2012 and | Transferred 2012 New
Agreement on ot before December 4, | Hire

2015

6, Terms Effective Following Ratification. Effective with ratification of this MOA but
subject to the administrative limitations of Company systc,ms, the following provisions of the
Addendum will apply to Unit Employees:

» Section 1, but only the following provisions incorporated by reference from the
Core agreement as a result of section 1.03:

o Atticle 2 — Wages, Seétion 2.07

o z&rtipl‘e 15 - Job Deseriptions, Titles and Classifications, Section 15,03

o Article 17 — Union Functioning, Sections 17.01, 17.03C, 17.05 and 17.06
o Artlele 20 — Union-Management Conferences

o Article 21 — Grievance Procedure

o Article 23 — Arbitration, Expedifed Arbitration and Mediation

o Article 26 — Absences for Union Duties, Section 26.01

o Article 27 — Distribution of Agreement.

o Artlcle 28 — Responsible Union-Company Relationship
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o Articlel 29 — Application, Exclusions and Amendments, Section 29.03
o Article 30 —Non-Discrimination
o Article 31 — Duration of Agreement
o Appendix A, Part 1l — Exchanges by States and Zone Classification
s Section 2 — Classification of Employees
+ Section 3 — Seniority
e Section 4 — Working Conditions, sections: 4.05(A) and 4.05(B) - Sunday Houxs
Worked and Absence for Union Business (paid and unpaid) and sections 4,06 —
4,08
» Section 6 — Forge Adjustment, sections 6.02 — 6.05
* Section 7 — Health and Safety
» Section 11 ~ Compensation
¢ Section 16 — Conclusion
¢ Scope of Work for Wire Technicians
On the Effective Date, DTV will be a participating company in the NTP and Unit
Employses will be eligible to participate in the NTP in agreements where DTV has been
added as a participating company.

Unit Employees moving itto the Wire Technician title will be allowed to continue to
patticipate in the DTV Home Garaging program unti) August, 1,2017.

Accrued DTV Paid Time Off that has not been used by Unit Employees by December 31,
2016 will be paid out in cash in 2017,

For the life of this MOA, staffing levels for the Administrative Support Assistant, Office

Cootdinator and Warehouse Assistant titles will nat exceed the nurhber of employees in
each of the titles as of the date of tatification,

The Union waives and releases any and all claims or potenitial ¢laims against the Company
telating to the recognition or fransfer of Unit Employees iito the Addendum.

A. The Union further agrees that it will not seek to alfer any existing bargaining units in
any AT&T company on the basis of any movement or transfer of employees as a
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result of this MOA. Further, the Union will not, on the basis of this MOA, on the
basis of the negotiations that preceded this MOA, or on the basis of any change in
operations or practices or assignments of work as a result of this MOA, in any
pleading, petition, complaint, filing or proceeding before the National Labor
Relations Board, an atbitrator or panel of arbitrafors, or any court of competent
jurisdiction, assert, claim, charge or allege that ahy companies ate a single or joint
employer or enferprise, alter egos, accretions or sucoessors of one another, or that any
bargaining units of said entities represented by or sought to be represented by CWA
ate & single bargaining unit, or are or should be otherwise altered in their scope or
cotnposition, other than by function of this MOA, Addendum or the Agreement with
respeot to the employees covered by this MOA, Addendum or the Agreement, This
commitment, as well as the commitiments made in the Logistics Agréement, on the
part of CWA will survive the expitation of this MOA, unless and until such time as
this commitment is terminated by the routual written agreement of the Parties.

B. The Parties agtee that this MOA sets forth the full and complete agreement between
the Union and the Company regarding the transfer of Unit Employees into job titles in
the Addendum as provided in Attachment I to this MOA. If there is any conflict
between the provisions of this MOA and provisions in the Addendum or Agreement,
the provisions of this MOA will prevail,

Active regular full-time Unit Employees on the payroll as of the date of ratification and on
the payout date will teceive a single $250 lump sum ratification bonus, Each active regular
part-time Unit Employee ofi the.payroll as of the date of ratification and on the payout date
will receive a prorated fatification bonus based on their part-time classification (or “part-time
oquivalent work week™) on the ratification date. All ratification bonus payments will have
appropriate deductions withheld. Such payments shall be made as soon as practicable
following ratification.

This MOA is subject to ratification by the Unit Employees. For purposes of this MOA, the
ratification date shall be the date that the Company receives wiitten notification from an
authotized representative of the Union that this MOA has been duly ratified by the Unit
Employees. Said notification must be recaived priot to November 1, 2016, If such
notification is not received ptior {o November 1, 2016, this MOA shall have no force or
sffect, and all proposals made by the Company up to that tire are withdrawn;

14. This MOA shall expire on August 3, 2019 unless otherwise mutually agreed in writing by the

Parties,

The Parties have caused this MOA to be executed by their respective representatives, duly
authorized, as of the day and year first written below,
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Attachmeérit 1
WAGE
CURRENT DTV TITLL NEW ADDENDUM TITLE SCALE
_Installation Technician, Wire Technician 0

Administrative Support Assistant Administrative Support. Assistant 46
Office Coordinator Qifice Coordinator 41
Field Coordinator Office Coordinator 47

Warehouse Assistent Warehouse Assistant‘ 48
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Attachment 2
BELLSOUTH TELECOMMUNICATIONS, LLC
WAGE SCALE 6
TITLES
WIRE TECHNICIAN o -
Weekly Wage Rates _ _
Wago Lerigth Endof Endof Endof Endof Endof Endof Endof Endof
of Service Stait  6th 12th  18th  24th  30th  36th  42nd  48th
Month  Month Month  Month  Month Month Month  Month
Zone A/ Wage Area
Upon :

Ratification 463.5¢ | 507,00 | 554.50 | 606.50 | -663.50 | 726.00 | 794.00 :868.50 950.00
09/03/17 463.50 | 508.50 | 557.50 | 611.50 | 671.00 | 736.00 | 807.50 | 885.50 | 971.50
09/02/18 463.50 | 510.00 | 561.00 | 617.50 | 679.50 | 747.50 | 822.50 905_.(}0 996,00

Zone B / Wage Area IX
Upon -

Ratification 419,00 [ 463.50 513.00 | 568.00 | 628.50 | 695.50 | 770.00 | 852.00 | '943.00
09/03/17 419.00 | 465.00 | 516.00 | 572.50 | 635,50 | 705.50 | 782.50 '868.5‘0 964.00
09/02/18 419.00 | 466.50 | 519.00 | 578.00 | 643.50 ' 716.00 | 797.50 | 887.50 | 988.00

Zong C
Upon

Ratification 384.50 | 429,00 | 478.50 | 533.50 | 505.00 | 663.50 740,00 | 825,50 | 920.50
09/03/17 384.50 | 430,00 | 481.00 | 538,00 | 601.50 | 672.50 | 752.50 | 841,50 | 941.00
09/02/18 384,50 | 431.50 | 484.00 | 543.00 | 609.00 | 683.00 | 766.50 | 860.00 | 964.50

s
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Attachment 2
BELLSOUTH TELECOMMUNICATIONS, LLC
WAGE SCALE 46
TITLES
Administrative Support
Assistant
Weekly Wage Rates
Wage
Length Bndof Endof Endof Endof FEndof Endof Endof Lndof FEndof End of
of Service Start 6th 12¢h  18th  24th  30th  36th  #42nd  48th  54th  é0th
Month Month  Month Month Month Month Month Month Month Month
Zone A /' Wage Area I ' '
Upon

‘Ratification  449.50 | 461.50 474.00 | 487.00 | 500.00 | 513,50 | 527,50 | 541,50 | 556.00 | 571.00 | 586.50
09/03/17  449.50 | 462.50 | 476.00 490.00 | 504.50 | 519.00 | 534.50 | 550.00 | 566.00 | 582.50 | 599.50
09/02/18 449.50 | 464.00 | 478,50 | 494.00 | 509.50 | 525,50 | 542.50 | 559.50 | 577.50 | 595.50 614.50

Zone B / Wage Area

Il
Upon _

Ratification 432,50 | 444.50 | 456.50 | 469.00 482.00 | 495.50 | 509.00 | 523,00 | 537.50 | 552.50 | 567.50
09/03/17 432,30 | 445.50 | 458.50 | 472.50 | 486.50 | 501,00 | 516.00 531.50 | 547.00 | 563.50 | 580.50
09/02/18 432.50 | 446,50 | 461,00 | 476.00 | 491.50 507.00 | 523.50 | 540.50 | 558.00 | 576.00 | 595.00

Zone C
Upon

Ratification 420,00 | 431.50 | 443.00 | 455.00 | 467,00 | 479.50 | 492.50 506,00 | 519.50 | 533.50 | 548.00
09/03/17 420.00 | 432,50 | 445.00 | 458.00 | 471.50 | 485.00 | 499.50 | 514.00 $29.00 | 544.50 | 560.50
09/02/18 420,00 | 433.50 { 447.00 | 461,50 | 476.00 | 491.00 | 507.00 | 523.00 539.50 | 556,50 | 574.50
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Attachment 2
BELLSOUTH TELECOMMUNICATIONS, LLC
WAGL SCALL 47
TITLES
Office
Coordingtor .
' ~ Weekly Wage Rates
Wage .
Length Endof Endof Endof Endof Endof Endof Endof Endof Endof FEndof
of Service Start 6th 12th  18th  24th  30th 36th 42nd  48h  34th  60th
_ _ Month Morith Month Month Month Month Month Month Month Month
Zone A / Wage Area
1
Upon
Ratification ~ 500.00 | 516,50 | 533,50 | 551.50 | 569.50 | 588.50 { 608.00 | 628.00 | 649,00 | 670.50 | 692.40
09/03/17 500,00 | §17.50 | 536.00 | 555.00 | 574.50 | 595.00 | 616.00 | 638.00 | 660.50 684.00 | 708.00
09/02/18 300,00 | §19.00 | 538.50 | 559.00 | 580.50 | 602.50 | 625.50 | 649,00 | 673.50 | 699.00 | 726.00
Zoné B/ Wage Area
I
Upon
Ratification 461,50 | 479,00 | 497,50 } 517.00 336.50 | 557.50 | 578.50 1 601,00 | 624.00 | 648.00 | 673.00
09/03/17 461.50 | 480,50 | 500.00 | 520,50 | 541.50 | 563.50 | 586.50 | 610.50 | 635.50 | 661.00 688.00
09/02/18 461,50 | 481.50 | 502,50 | 524.00 | 547,00 | 570.50 | 595.50 621.00 | 648.00 | 676.00 | 705.50
_ Zone C
Upon : :
Ratification  420.00 | 439.00 | 459.00 | 479.50 | 501.50 | 524.00 | 548.00 572.50 | 598.50 | 625.50 | 654.00
09/03/17 420,00 | 440.00 | 461.00 | 483.00 | 506.00 | 530.00 | 555.00 | 581.50 609.50 | 638.50 | 668.50
09/02/18 420.00  441.00 | 463.00 | 486.50 | 511,00 | 53650 363.50 | 592,00 | 621.50 | 652.50 | 685.50
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Attachment 2
BELLSOUTH TELECOMMUNICATIONS, LLC '
WAGE SCALE 48
TITLES
Warehouse Assistant -
Weekly Wage Rates
Wage _ _
Length Endof Endof Endof Endof Endof Endof Endof Endof Endof Endof
of Servige Start 6ith 12th  18th  24th  30th  36th  42nd  48th  54th  60th
Month  Monih  Month Month Month Month Month  Month Month Month
Zotie A / Wage Area I _
Upon
Ratification 496.50 | 507.50 | 525.50 | 544.00 | 563.00 | 583.00 | 603.50 | 624.50 | 646.50 | 669.00 | 692.50
09/03/17 490.50.| 509.00 | 528.00 | 547.50 | 568.00 { 589,50 | 611.50 | 634.00 | 658.00 | 682.50 | 708.00
09/02/18 490,50 | 510.00 | 530.50 | 551.50 | 573.50 | 596.50 | 620.50 | 645.50 | 671.00 | 698.00 | 726.00
Zone B / Wiige Aren
A
Upon
Ratification 442.50 | 461.50 | 481.00 | 502,00 | 523.50 | 545.50 | 569.00 | 593.50 { 619.00 | 645.50 | 673.00
09/03/17 442.50 | 462.50 | 483.50 | 505.00 | 528.00 | 552.00 | 576,50 | 603.00 | 630.00 | 658.50 | 688.00
09/02/18 442,50 | 463.50 | 485.50 | 509.00 | 533.00 | 558.50 | 585,50 | 613.50 | 642.50 | 673.00 | 7705.50
Zone C
- Upon .
Ratification 420.00 { 439,00 | 459.00 | 479.50 | 501,50 | 524.00 | 548,00 | 572.50 | 598,50 | 625.50 | 654.00
09/@3/17 420.{)0 440,00 1 461.00 | 483,00 | 506.00 { 530.00 | 555.00 | 581.50 609,50 | 638.50 | 668.50
09/02/18 420.00 | 441,00 | 463.00 | 486.50 | 511.00 | 536.50 | 563.50 | 582.00 | 621.50 652.50 | 685.50
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